






Ref: ITI/NSU/HP/Solan/HOTO 

Page 1 of 41 

 

 

 

 

 

 

NETWORK SYSTEM UNIT 

(A Govt. of India Undertaking) 

Dooravaninagar. P.O. Bengaluru – 560 016 

Tel : 080 - 28503639, Fax: 080 –28503653 

 

www.itiltd.in 

 

udhayananvs_crp@itiltd.co.in 

materials_nsu@itiltd.co.in 

 

Tender Ref No: ITI/NSU/HP/HOTO 

Tender for  

Selection of agency for ascertaining fibre health through route survey of laid phase-1 

BharatNet OFC (24F) connecting 258 GPs (Approx 793 RKM) in Himachal Pradesh 

 

[Two Bid System (Technical Bid & Finance Bid)] 

 

 

 

 

 

 

 

 

 

 

mailto:udhayananvs_crp@itiltd.co.in
mailto:materials_nsu@itiltd.co.in


Ref: ITI/NSU/HP/Solan/HOTO 

Page 2 of 41 

 

 

INTRODUCTION 

ITI Limited is a Central Public Sector Unit (CPSU) of Department of Telecom, Govt. of India, engaged in delivering 

large turnkey projects, in the field of IT/Telecom/networking and working as Master System Integrator for Planning, 

Design, Supply, Installation, commissioning and maintenance of pan India Networks and other IT and Telecom 

related infrastructure and services.  

 

DoT / BBNL has established nationwide broadband network to provide data services at Gram Panchayat level.  ITI 

vision is to extend the data services even to remotest villages in India and contribute towards Digital India mission.   

In Himachal Pradesh there is existing BharatNet network as part of phase-1. This network is being upgraded in 

amended BharatNet project by ITIL. For the network upgradation it is required to ascertain the health of the 

existing laid OFC (24F) of approximately 793 RKM connecting 258 GPs. The scope of the work in this tender is 

to check end to end health of the laid 24F OFC which is approximately 60% underground and 40% aerial.  The 

health report is to be submitted as per the detailed technical instructions given in the scope of work  

 

1. GENERAL INFORMATION 

2.1 NAME OF WORK: This Tender is being floated for “Selection of Agency for Checking of the fiber health 

condition and survey of the OFC route for submission of fault report for Existing network of BHARATNET PROJECT” 

 

SL NO DESCRIPTION INFORMATION 

1.  REFERENCE NO. OF TENDER 

DOCUMENT 
Tender Ref No: ITI/NSU/HP/HOTO dated: 07.05.2026 

2.  
DATE OF UPLOADING OF TENDER 

DOCUMENT 
07.05.2026         

3.  MODE OF SUBMISSION OF TENDER https://itilimited.ewizard.in 

4.  
LAST DATE & TIME FOR SUBMISSION 

OF BIDS 
18.05.2026        2 PM 

5.  
DATE & TIME OF OPENING OF 

TECHNICAL BIDS 
18.05.2026         3 PM  

6.  OPENING OF FINANCIAL BIDS WILL BE INTIMATED LATER 

7.  TENDER FEE Rs. 5,900/- (Including GST) 

8.  
EARNEST MONEY DEPOSIT (EMD) IN 

THE FORM OF EMD Bank Guarantee 

Rs. 1,10,000/- (incl. GST) 

(Interest free EMD has to remain valid for a period of 

45 days beyond the final bid validity period) Bidders 

registered as MSE (Micro & Small Enterprises) are 

exempted from submission of EMD. Such firms should 

produce proof of registration certificate in their own 

name from MSME department and NSIC & should 

provide Bid Security Declaration form as per 

ANNEXURE -II. 

9.  

THE AVERAGE ANNUAL FINANCIAL 

TURNOVERIN 

THELAST3FY(FINANCIALYEARS)I.E. 

(2022-23, 2023-24, 2024-25) 

 17 Lakhs 
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10.  ADDRESS FOR BID SUBMISSION https://itilimited.ewizard.in 

11.  BID VALIDITY 180 days from the last date of submission of bid. 

12.  PERFORMANCE BANK GURANTEE 
5% of WO Value (incl. GST) valid for 6 months + 60 

days  from date of LOI. 

13.  PRICE ESCALATION NIL 

14.  CONTACT PERSON 

AGM MM - For queries. 

udhayananvs_crp@itiltd.co.in, 

materials_nsu@itiltd.co.in 

15.  ESTIMATED TENDER COST Rs. 54.28  Lakhs (incl. GST) 

 

2. TENDER INFORMATION 

The tender is invited in TWO BIDS, consisting of Technical Bid and Financial BID (Price/Commercial) as per 

ANNEXURE-XIII. 

3.1 TECHNICAL BID 

3.1.1 Documents to be uploaded by the Bidder (Please upload supporting documents wherever required & 

applicable) 

Sl. 

No. 
Description 

Compliance Documents 

to uploaded 

Attachments 

Yes No 

1.  Tender fee documents for submission/bidding of 

tender (If required asper tender fee) 

   

2.  Scope of Work [Technical Specifications] 

As per ANNEXURE-I 

and IA 

  

3.  
Documents in support of submission of EMD or MSE 

registered with Undertaking for “Bid Security 

Declaration Form” 

As per ANNEXURE-II 
  

4.  Company Profile    

5.  GST & PAN registration certificate 
   

6.  EPF registration certificate    

7.  
All the pages of tender documents stamp signed/ 

digitally signed 

   

8.  
Financial turnover for the last three years certified by 

the Chartered Accountant with registration number 
As per ANNEXURE-III   

9.  
Work completion certificate/Experience during the 

last 3 (three) years of similar work. 
As per ANNEXURE-IV   

10.  Signed Pre-contract Integrity As per ANNEXURE-V   

11.  Mutual non-disclosure agreement As per Annexure-VI   

12.  
Undertaking that the Bidder has not been Blacklisted/ 

Debarred 
As per Annexure-VII 

  

13.  Declaration of Bidders  As per Annexure-VIII   

14.  

Single point of contact (SPOC) details for official 

communication (Name, Mobile no., Email id, 

Address). 

On company Letter head 
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15.  
Copy of Power of Attorney of authorized signatory of 

the bid on stamp paper duly Notarized 
As perANNEXURE-IX 

  

16.  EMD 
Rs 1,10,000/- 

 

  

17.  PBG Bank Guarantee Performa As per Annexure-XI   

Note: Bidder must take notice of the above points and checkmark Yes / No. The checklist shall be placed in 

the technical bid. The bidder is expected to examine and comply all requirements, terms, and conditions of the 

tender. Failure to furnish required information in every respect or non-submission of necessary proof and 

relevant document of EMD amount may lead to rejection of the bid. 

 

3.2 ELIGIBILITYCRITERIA 

Sl. No.   SupportingDocumentsRequired 

A.  

The Bidder should register under Indian 

Companies Act, 1956 or Limited Liability 

Partnership Act, 2008 or as amended; with at least 

5 years of operations in India as on bid submission 

date. 

Following documents in respect of sole Bidder 

shall be submitted: 

(a) Copy of Certification of Incorporation / 

Memorandum of Association (MoA) 

and Articles of Association (AoA)/ 

registration certificate with LLP 

agreement. 

(b) Copy of PAN Card 

(c) Copy of GST Registration 

B.  

Turnover 

The Bidder shall have minimum average annual 

financial turnover in the last 3FY 

(financial years)i.e.(2022-23,2023-24& 2024-25) , 

14 Lakh 

 

 

Audited financial statements/annual report for 

3 financial years i.e., 2022-23,2023-24 & 2024-

25 from the Statutory Auditor/ Chartered 

Accountant. 

C.  

Experience: 

The bidder should have successfully carried out 

Survey, T&D and Blowing of OFC U/G or over 

head of approx. 600km in last three years  

(i) PO &Work Completion Certificate 

issued & signed by the PO issuing authority 

or an authority authorized by the PO issuing 

authority of the client 

entity(centralgovernment 

departments/StateGovernment departments/ 

PSUs/ Telecom Service Providers (Telco)/ 

Category-A ISPs/Private Companies) along 

with the supporting documents such as Work 

order/Purchase orderOR Contract clearly 

highlighting the scope of work and quantities 

of the contract/ order(Self-Certification by the 

bidder, alone shall not be accepted). 

D.  

The Bidder in the last three years, must have 

successfully completed at least Survey, T&D and 

Blowing of OFC U/G or over head 

One -  Survey, T&D and Blowing of OFC U/G or 

overhead with a value of Rs.44 Lakhs 

or 

Two-  Survey, T&D and Blowing of OFC U/G or 

Valid end customer PO copy during the last 3 

years with completion certificate. 

Note: 

 

(ii) Multiple POs will be considered as a single 
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overhead each with a value of Rs.28 Lakhs   

or 

Three- Survey, T&D and Blowing of OFC U/G or 

overhead each with a value Rs.  22 Lakhs 

work order against single contract or 

Agreement or project 

E.  

TheBiddershouldnot be blacklisted/debarred 

with Ministry of 

CommunicationorBSNL/ITIordebarringorderiss

ued by Department of Expenditure (DOE), 

Ministry of Finance (MOF) covering all central 

Ministries/ Departments as per provision of OM 

No.F.1/20/2018-PPD by Department of 

Expenditure (DoE), MOF dated on 2nd Nov 2021 

as on Bid submission date. 

The Bidder shall submit: 

An undertaking signed by Authorized 

Signatory of the company to be provided on 

Non-judicial stamp paper of INR 100/- or such 

equivalent amount and document duly attested 

by notary public as per Annexure- VIII. 

F.  

Bidder should have valid International 

Organization for Standardization ISO 

9001:2015 certification on the Last date of Bid 

submission. 

Required certificate to be submitted along 

with the bid. 

 

3.3 GENERALTERMS AND CONDITION 

a. Bidder shall submit self-certificate with proper contact detail of SPOC (Details of Contact person, Designation, 

Telephone Number,Officialmailidetc.) 

b. If any bidder is found not performing, ITIL shall issue the warning letters for non- satisfactory performance. If 

the bidder is not improving even after receiving two such notices, ITIL reserve the right to terminate the 

contract and award the work to the other highest performing bidder at the risk and cost of the original bidder. 

c. Any supplied item is found to be damaged or mismatched from technical specification during execution of 

work, the same shall be replaced by vendor free of cost within 10 working days from date of intimation 

through official e-mail/letter. 

d. Loading /unloading/shifting of the supply item as per work order at the delivery location including its 

insurance will be in the scope of bidder. 

e. Consortium not allowed. 

f. The bidder shall deploy multiple teams for execution of the work at a time to meet the milestones mentioned in 

the tender. 

 

3.4  SPECIAL TERMS AND CONDITION 

a) Any item required for completion of the work as per scope defined but not limited to cables, connectors,  tools, 

ladders, adapters, etc. shall be supplied by the Bidder without any additional cost to ITI. 

b) Time schedule for completion of work at site: Bidder shall complete the required work block wise within 75 

days from date of issue of LOI.  

c) Bidder shall commence the work immediately after issuance of WO. 

d) Bidder shall depute sufficient manpower/labor to carry out the work at GP(s)/Block(s) simultaneously. 

e) Bidder shall make their own arrangements for Accommodation, Food, conveyance, transport etc for their 

manpower at their own risk and cost. 

f) The bidder may be required to make multiple visits to the GP/Block locations for completion of the work. 

g) Bidder shall have necessary legal clearance for his work force like insurance, labor regulation license, EPF in 
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the respective state etc. 

h) The Bidder shall comply with the provisions of Employees State Insurance Act 1948, Workmen's 

Compensation Act, the Employees Provident Fund (and Family Pension Fund ) Act 1952, the Payment of 

Bonus Act 1963, the Industrial Disputes Act 1947, the Payment of Wages Act, Contract Labour (Regulation & 

Abolition) Act 1970 with Contract Labour (R&A) 1971 and / or any other rules, regulations and / or statues 

that may be applicable from time to time or that may be introduced by the Central /State Government or 

Municipal / Local Self Government authorities, subsequent to the date of this agreement.  

i) In case of accident arising out of and in the course of this agreement. ITI will not be responsible for payment 

of any compensation or under any other law. It will be the sole responsibility of the bidder for payment 

towards loss or compensation. 

3.5 FINANCIAL BID [PRICE/COMMERCIAL BID] 

The Price/Commercial Bid, consists of a document with the rate quoted in figures and words only in 

separate sealed Envelope/online uploaded quoted sheet as per ANNEXURE--XIII. Incomplete price bid is 

liable for rejection. 

i. Bidder /Firms who fulfill the requirements as mentioned in this tender document shall be eligible to 

apply. 

ii. Bidder can upload documents in the form of PDF format only. 

iii. Bidder must ensure to quote rate items separately as per format given in Financial Bid as per 

ANNEXURE--XIII. 

iv. If any cell is left blank and no rate is quoted by the bidder, Rate of such items shall be treated as 

rupees “0” (ZERO) or rejected for Bidding. 

v. The eligibility documents shall be opened first for technical bid on due date and time as mentioned 

above. Financial evaluation of Bidders/Firms who qualified in technical evaluation will be opened on 

the later date. 

vi. ITI Limited reserves the right to reject the tender without assigning any reason thereof. 

vii. The rates will be submitted as per the financial bid (ANNEXURE-XIII). Financial bid in another 

format shall be liable to be rejected. In case, if the bidders do not submit any tender relevant document 

as mentioned in Technical Bid, his bid will be outright rejected and bid will not be considered for 

further evaluation. 

viii. GOVERNMENT LAW: - All suits shall be instituted in a court of competent jurisdiction at Delhi 

and in case of arbitration; the Indian Arbitration Conciliation Act 1996 is applicable. Tender 

documents shall be filled, signed and submitted/Uploaded in original. The submitted Tender shall 

consist of the following: 

ix. Any increase in taxes and other statutory duties/levies, after the expiry of the delivery date shall be to 

the supplier's account. However, benefit of any decrease in these taxes/duties shall be passed on to the 

Purchaser by the supplier. The total price is to be adjusted (by reducing the basic price) with increased 

duties and taxes as per price mentioned in PO/Tender. 

Note: 

● Tenders not submitted on time will not be considered and will be summarily rejected. Tender documents 

shall be filled and submitted all pages of tender signed/digitally signed [Submitted along with the 

technical bid]. 

● The conditional tender will not be considered and will be summarily rejected. 
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● There shall not be any financial quote in the Technical Bid, if it is added then said bid will be summarily 

rejected. 

ITI Limited reserves the right to withdraw this tender at any stage without assigning any reason 

thereof. 

4. EARNEST MONEY DEPOSIT (EMD) 

As specified in the tender document EMD shall be payable with the bid. EMD is to be remain valid for a 

period of 45 days beyond the final bid validity period. 

Micro, small Enterprises (MSE) Organizations, are exempted from EMD and tender fee. Such firms should 

produce proof of registration in own name with MSME and NSIC and should provide “BID SECURITY 

DECLARATION FORM” as ANNEXURE-II. 

This shall be paid well in advance of tender submission time through ewizard Payment gateway or  in favor of 

ITI Ltd, N.S. Unit, Bangalore-560016. The Bank details is attached as ANNEXURE-XV. Proof/receipt of 

payment of cost of EMD to be uploaded.    

 

Note: The Bank Guarantee Details /Payment details shall be indicated on the letter head along with a scanned 

copy of the above payment must be uploaded during tender submission. Failure to furnish relevant document 

of EMD amount may lead to rejection of the bid. 

 

The EMD may be forfeited: 

 

 If a bidder withdraws the bid after bid opening during the period of validity. 

 The information provided by the bidder is found to be false/forged document have been provided. This will 

entail black listing of the  bidder also. 

IN CASE L1 BACKS OUT: In case The bidder withdraws during the technical evaluation and before 

financial bid opening, still the technical bid of such bidder will be evaluated and in case such bid in 

technically suitable and happens to be L-1, then also the tender must be discharged and EMD of the bidder 

will be forfeited. 

Return of Earnest Money deposit: No interest shall be allowed on the Earnest Money deposit by the 

Bidder. The earnest money of the unsuccessful bidder will be refunded on their request after the finalization 

of the contract. 

EMD shall be forfeited if the Bidder fails to submit the Performance Bank Guarantee within 30 Days EMD of 

successful bidder shall be returned after submission of performance bank guarantee. 

5. PERFORMANCES CUM WARRANTY BOND: 

(i)  Selected bidder will submit the PBG  of 5% of work value . Validity of PBG will be six months+ 60 days  

from date of issue of LOI. 

(ii) PBG must be furnished within 15 days from the date of issue of LOI. WO will be issued after submission 

of PBG. 

(iii) If the PBG validity is going to expire before completion of project, it will be obligatory on bidder part to 

extend the PBG validity period accordingly. 

(iv) No interest shall be allowed on the PBG. 
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6. LIQUIDITY DAMAGES (LD) CLAUSE: 

 

     LD shall be as per the following clauses:  

 

a) LD will be 0.5% per week or part thereof, up to a maximum/capped at  10% of the delayed services value. 

b) The LD will not be imposed on the bidder for the delay on part of ITIL. 

7. PAYMENT TERMS AND CONDITIONS: 

a) Bidder shall complete the required work block wise within 75 days from date of issue of LOI.  

b) Payments will be released block wise on attaining following milestone:- 

(I) 50%: on submission of Fiber Report duly signed by ITI, IE and BSNL  after completion of full work of 

respective block with all GPs  

(II) 30%: on approval of  IE and BSNL   

(III) 20%: On receipt of  work order from BSNL. 

 

 

8. DELIVERY SCHEDULE 

 

The bidder to complete the awarded work of all blocks within 75 days. During survey period if any damages 

or poor quality of work is executed, the bidder shall either replace or provide a new service without any 

additional cost. If bidder fails to do so, the work will be get done on bidder’s risk and cost. 
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Annexure-I 

 

 

Scope of Work 

 

Objective 
To conduct a detailed survey of the existing optical fiber network of BBNL/BSNL Network in Gram 

Panchayat/Block/BSNL Exchange of Six Blocks of Hamirpur, Solan, and Mandi district (Himachal Pradesh), to 

ascertain the health of 24F OFC. (Total length approx. 793 RKM) Network details are as follows: - 

S.No. State District Block No. of GP’s 

1 

Himachal Pradesh 

Hamirpur 

Bamson 47 

2 Bhorjri 49 

3 Nadaun 59 

4 Sujanpur 21 

5 Mandi Seraj 26 

6 Solan Nalagarh 56 

Total 258 

 

Planning and Preparation 

1. BSNL issued SOP for survey of brown field network to be followed (annexed) 

2. Site Access and Logistics 

• Coordinate access to all relevant network locations. 

• Develop a detailed survey schedule. 

• Arrange for transportation and necessary on-site support. 

3. Arrange for required number of splicing machines, additional 6F OFC as per requirement, OTDR, power 

meter and light source, 24 F OFC jointing kit with operating teams for these equipment. 

4. GPS tagged photography of GPs, break location, every joint chambers, temporary restored portion. 

Videography of entire route. 

 

Field Survey and Testing 
1. Visual Inspection 

• Conduct visual inspection of fiber optic cables, conduits, closures, and termination points. 

• Identify physical damage, stress, improper installation, or environmental hazards. 

• Document physical condition and location of components. 

 

2. Fiber Identification and Tracing (Using FRT) 

• Use the Fiber Ranger Tool (FRT) to identify and trace fiber strands. 

• Verify connectivity and labeling against existing records (L14 diagrams) 

• Document actual fiber routing and connections. 

 

3. Optical Loss Testing (Using Power Meter and light source) 
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• Perform end-to-end loss measurements using appropriate wavelengths (e.g., 1310nm, 1550nm) in all 24 F 

OFC for the entire network. 

• Record insertion loss for each link. 

• Compare with industry standards. 

• Identify and mark excessive attenuation segments. 

4. Optical Time Domain Reflectometry (OTDR) Testing 

• Conduct OTDR tests on all fibers  strands of 24F(live and dark fiber). 

• Analyze OTDR traces to identify breaks, bends, splices, connectors. 

• Measure attenuation and reflectance. 

• Document traces and generate event tables. 

 

5. Patch Cord Inspection and Testing 

• Inspect patch cords for damage or contamination. 

• Conduct continuity and loss testing for critical patch cords. 

6. Opening of Joint chambers for OFC power measurements for the cases where a drop reroute has been taken from 

the joint chambers. Search for joint chambers or break location by digging pit up to 100 meters of the break location. 

It is expected that up to 3 to 4 places of digging per kilometer will be required if joint chamber is not traceable. OTDR 

trace from the joint chamber is also to be taken for further length if fibers are not joined through joint chamber. If OFC 

is not fully damaged than make the joint of all 24 F OFC through from the joint chamber/ identified digged out 

location 

 

7. The selected agency/vendor shall ensure that the assigned work is undertaken in parallel in all the six blocks. So as 

to complete the task in 75 days. 

 

8. Deliverables 

 

• Detailed Optical Fiber Network Survey Report, Annotated OTDR traces and event tables from GP to GP andBlock 

to GP clearly bringing out serviceable length, unserviceable cable length and temporary restored portion in excel 

sheet. 

 GPS tagged photographs and video graph of all the digging work done, GP and block location, temporary 

restored portion and all joint chambers which were opened. 

 Number of joint chambers and joints to be made to make the complete 24 F path serviceable (losses with in 

specification). Marked with GPS coordinates and photographs. 

 Optical loss measurement data, List of identified faults. 

 Task will not be considered complete till IE and BSNL gives work order  for the unserviceable and 

temporarily restored OFC length. 

 

 

 

 

 

************************* 
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Annexure -IA 

 

Survey &BoQ Validation (BSNL SOP) 

(Only brown field survey portion is applicable) 

 

1. Context  

The rollout of the Amended BharatNet Program (ABP) is being carried out by BSNL through Project Implementation 

Agencies (PIAs), while monitoring and validation are undertaken by Independent Engineers (IEs) appointed by 

BSNL. All network design and rollout frameworks are also being finalised by BSNL. 

As ABP is a brownfield project, certain aspects of the rollout require special attention, one of the most critical being 

the conduct of the physical survey and the finalisation of the BOQ.  

Accordingly, this SOP attempts to set a structured survey and validation process with clear roles for the PIA, IE and 

BSNL field officers. It prescribes scenario-based guidance, digital evidence and a transparent system of ascertaining 

the BoQ.  

This SOP is just guidance/procedure and doesn’t give any relaxation against RFP, if anywhere there is difference 

between this SOP and RFP that RFP will prevail. Same may be reported back.  

 

2. Step 1: BSNL Provides Information of Existing Network  

2.1 BSNL shall provide baseline documentation block-wise, including: 

 As-Built Document (ABD) / Route Index Diagram (RID) 

 GIS mapping (KML files) of OFC routes on existing BSNL NIC GIS Platform  

 BSNL NIC GIS Platform access to be given to PIAs 

2.2 These datasets form the reference base for desktop planning and survey validation. 

 

3. Step 2: Desktop Planning by PIA 

3.1 The PIA shall prepare optimal ring route plans basis based on inputs provided by BSNL on GIS-based planning 

tool. 

3.2 Planning shall prioritise: 

 Shortest/Optimal route selection for techno-commercially viable ring formation 

 Utilisation of existing OFC network 

 Optimal use of street furniture in case of aerial roll out 

 If a GP is nearer to an adjacent block and technically feasible, include it in that block’s ring instead of its 

administrative block ring to reduce fibre length and cost. 
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For e.g., If GP-1 in Block-1 is 2 km from Block-2 ring and 7 km from Block-1 ring, it may be considered for 

connection to Block-2 if technically viable. 

 Depending on the non-feasibility of the ring architecture deployment, PIA may recommend to BSNL to 

deploy suitable network architecture (linear) other than ring architecture in a GP/ GPs. If ring architecture is 

not techno-commercially feasible, BSNL shall approve the same based on the recommendation of the PIA and 

IE on case-to-case basis. [ref. ABP PIA RFP – Sec IV B – 3.5(d)] 

 

4. Step 3: IE Validation of Desktop Plan. 

IE shall validate the desktop planning through digital tool 

 

5. Step 4: Physical Survey by PIA &BoQ Submission 

(Basis IE approved Desktop Plan) 

5.1 Greenfield Network  

 

a) The survey is conducted by PIA field staff using a motor vehicle and a mobile application with an integrated 

GIS interface.  

 

b) The surveyor follows the Desktop Plan approved by the IE and uses the mobile device to record the route 

video. 

 

c) Whenever there is a need to deviate from the approved or proposed route, the surveyor records the specific 

reason for deviation and the details of the new path. These deviations are geo-tagged on the GIS map for later 

validation by IE. 

 

d) During the survey, all crossings such as roads, railways, canals, and utility lines that may require Right of 

Way (RoW) permissions are identified and recorded with coordinates.  

 

e) Prominent landmarks such as culverts, electric poles, bridges, village entry points, and government buildings 

are also recorded on the GIS map. 

 

f) All digital information captured in the aforesaid process is transferred and stored without any transposition or 

manual intervention, and available for record purposes.  

 

g) The PIA submits to the IE the BoQ in the prescribed format (Annexure-I). Along with the BoQ, the PIA 

uploads a digital evidence pack in the PM Tool (BSNL) / S-NOC Tool, including: 

 

 KMZ files 

 Route videos and photographs (timestamped and geo-tagged) 

 Before submission, the PIA provides a self-certification confirming the correctness and completeness 

of the BoQ and evidence pack. 

5.2 Brownfield Network 
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a) The survey is conducted by field staff using a motor vehicle and a mobile application with an integrated GIS 

interface. 

 

b) The surveyor follows the Desktop Plan approved by the IE and records the route video on the mobile device 

 

c) The personnel involved are the PIA survey team, BSNL official, and the IE member. 

 

d) The surveyor takes OTDR readings from both OLT and progresses chamber-by-chamber until route 

completion. If chambers are not available, cross-pitting is carried out. 

 

e) Cross-pits are excavated where required. At each fault location, mandatory digital records are captured 

including OTDR trace, DGPS coordinates, depth photographs, joint photographs, and videos. 

 

f) Before jointing, OTDR is repeated to check for further faults, after which splicing or jointing is carried out 

using low-loss methods. 

 

g) Core-level fibre inventory is updated in the mobile app, and all evidence is uploaded to central storage.  

 

h) All digital information captured in the aforesaid process is transferred and stored without any transposition or 

manual intervention, and available for record purposes.  

 

i) The fault detection is handled case-wise as follows: 

 

Case 1: Non-Operational GP – Multiple Fiber Faults 

 

 
 

 
 

 OTDR Trace at Pt. A 

 Locate Fault  

 Rectify Fault  

 Use OTDR to Locate Next Fault 

 Even if number of faults more than 3 per km stretch and optical power at B is within range (-8 to -25 

dBm) then no replacement proposed or else propose replacement for section between Fault 1 & Fault 

3. 

 

Case 2: Non-Operational GP – Faulty section under road 
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 OTDR Trace at Pt. A  

 Faulty section detected under road; chamber may or may not be present in faulty section 

 Crosspit at both ends of the section coming under road 

 Propose replacement using HDD 

 OTDR readings, pictures (timestamped and geotagged) of all faults and video of the section to be 

replaced to be submitted by PIA 

 

Case 3: Non-Operational GP – Untraceable Cable 

 

 
 OTDR Trace at Pt. A  

 Where continuity is missing, cross-pits are made at 100 metre intervals, then at 500 metres if still 

untraceable.  

 If within ring and not traceable, new laying is proposed.  

 BSNL to cross-check through its records and report for this scenario. 

 All pits are geo-tagged and documented. 

 

Case 4: Operational GP – Temporarily Restored Portion 

 

 

 
Damage could be due to road widening or multiple cable faults due to electrification, Jal Jeevan 

mission, etc 

 OTDR Trace at Pt. A  

 Locate Fault  

 Rectify Fault  

 Use OTDR to Locate Next Fault 
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 Even if number of faults more than 3 per km stretch and optical power at B is within range (-8 to -25 

dBm) then no replacement proposed or else propose replacement for section between Fault 1 & Fault 

2. 

 

Case 5: Operational GP – No Faults & Optical Power in Range (-8 to -25 dBm) 

 

 

 
 

No replacement recommended. To be maintained on as is where is basis 

 

j) The PIA submits to the IE the BoQ in the prescribed format (Annexure-I). Along with the BoQ, the PIA 

uploads a digital evidence pack in the PM Tool (BSNL) / S-NOC Tool, including: 

 

 KMZ file of the surveyed route 

 Route videos and photographs (timestamped and geo-tagged) 

 OTDR reading photos (timestamped and geo-tagged) 

 Before submission, the PIA provides a self-certification confirming the correctness and completeness 

of the BoQ and evidence pack. 

 The PIA also provides justification note for any change in quantities compared to desktop plan. 

 

It is further clarified there will not be any duplicacy of cable on same route/road (even on both 

side of road)  except in very exceptional case of being that part near to Block HQ and ring entry 

to Block HQ is possible through one road only for which approval will be given by PGM/GM 

(Bharatnet ) Cleary mentioning the justification, 
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6. Step 5: IE Validation  

6.1 Greenfield Network 

a) The IE validates the BoQ and the digital evidence pack submitted by the PIA in the BSNL PM Tool. 

 

b) The IE confirms that all data has been uploaded without any transposition or manual intervention, and that 

records are complete and traceable. 

 

c) All recorded crossings such as roads, railways, canals, and utility lines are reviewed to confirm that RoW 

requirements have been correctly identified. 

 

d) If digital evidence is incomplete, or the proposal is techno-commercially unviable, IE records observations in 

the BSNL PM Tool and returns the BoQ to the PIA for rectification. 

 

e) If validated, the IE forwards the BoQ to BSNL for final approval. 

 

f) BSNL either approves the BoQ or, if issues are identified, returns it to the IE with observations. 

6.2 Brownfield Network 

a) The IE validates the BoQ and the digital evidence pack submitted by the PIA in the BSNL PM Tool, ensuring 

it includes OTDR traces and DGPS coordinates of cross-pits and fault points. 

 

b) The IE confirms that all data has been uploaded without any transposition or manual intervention, and that 

records are complete and traceable. 

 

c) For every replacement or repair IE will justify the same referring PIA justification. 

 

d) All replacement of existing cable IE team has to physically visit that section and give justification of 

replacement. 

 

e) The IE verifies that any changes in quantities compared to the Desktop Plan and as well proposed quantity as 

per RFP are accompanied by proper justification from the PIA. 

 

f) If digital evidence is incomplete, justifications are inadequate, or the proposal is techno-commercially 

unviable, the IE records observations in the BSNL PM Tool and returns the BoQ to the PIA for rectification. 

 

g) If validated, the IE forwards the BoQ to BSNL for final approval. 

 

g) BSNL either approves the BoQ or, if issues are identified, returns it to the IE with observations. 

 

 

By following this process, a consolidated digital evidence trail will be created on a GIS map through multiple 

validation layers. Each layer reinforces the others, ensuring that faults and replacements are fully verifiable. Integrated 

into BSNL PM TOOL, this digital record becomes both a live reference for approving current BoQ quantities and a 

durable archive for future inspections, audits, and network maintenance. 
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ANNEXURE-II 

FORM OF BID-SECURING DECLARATION 

 

Date:  

[RFP No………………………………………………………………………………………….]  

To  

The ITI LIMITED  

NS Unit  

Bengaluru 560016  

 

We, the undersigned declare that:  

 

We understand that, according to your conditions, Bids must be supported by a Bid-securing Declaration.  

We accept that we are required to pay the bid security amount specified in the Term and Condition, failure to do so 

will automatically exclude us from being eligible for Bidding or submitting Bid in any contract with the  

employer for the period of two years if we are in breach of our obligation(s) under the term and condition  

prescribe for ticketing vide invitation letter no: ………………………………………………….  

 

a) Have withdrawn our Bid during the period of Bid validity specified by the Bidder in the Form of Bid; or  

b) Having not accepted the correction of errors in accordance with the instructions to Bidders ITB or  

c) Having been notified of the acceptance of our Bid by the Employer during the period of Bid validity.  

i) Fail or refuse to furnish the performance security in accordance with the ITT, or  

ii) Fail or refuse to execute the contract in accordance with the ITB.  

We understand this Bid-Securing Declaration shall expire if we are not the successful Bidder, upon the earlier    

of  

i) Our receipt of your notification to us of the name of the successful Bidder: or  

ii)  Thirty (30) days after the expiration of our Bid.  

 

 

Sign and Seal  

Name of Authorized Official  

Legal Stamp 
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ANNEXURE-III 

 

ANNUAL FINANCIAL TURN OVER FOR LAST THREE YEARS. 

 

Sl. No. Financial year Turnover Average of three years 

1 2022-23  

 2 2023-24  

3 2024-25  

 

 

Note:  

In addition to the above, the applicant has to submit the following documents/information, 

a. Copy of the balance sheets  

b. Copy of the valid GST no. 

c. Copy of the PAN. 

d. Other relevant details if any. 

 

The requisite Turnover certificate shall be duly certified by a Chartered Accountant with his seal /Signature and 

Registration No. 

 

 

 

 

Signature of the bidder with Seal 
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ANNEXURE-IV 

 

DETAILS OF THE WORK COMPLETED DURING THE LAST 3 YEARS 

Sl. 

No. 

Name of 

work 

Scope of 

services 

Value of 

work 

Date of 

start/completion 

Name and 

address of 

the client 

Value of TDS 

in case of 

private work 

Remarks 

       
 

       
 

       
 

        

       
 

       
 

       
 

 

NOTE: 

The following documents are to be enclosed for each of the above works. 

a. Work Completion certificate. 

b. Copy of award letter and PO/WO copy. 

c. Other relevant documentary evidence, if any. 

 

 

Signature of the bidder with Seal 
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ANNEXURE-V 

PRE CONTRACT INTEGRITY PACT 

 

PURCHASE ENQUIRY/ORDER No. 

 

THIS Integrity Pact is made on…………………day of 20. 

 

BETWEEN: 

ITI Limited having its Registered & Corporate Office at ITI Bhavan, Dooravaninagar, Bangalore – 

560 016 and established under the Ministry of Communications, Government of India (hereinafter 

called the Principal), which term shall unless excluded by or is repugnant to the context, be deemed to 

include its Chairman & Managing Director, Directors, Officers or any of them specified by the 

Chairman & Managing Director in this behalf and shall also include its successors and assigns) ON 

THE ONE PART 

 

AND: 

……………………………………………….. represented by ........ Chief Executive Officer (hereinafter called 

the Contractor(s), which term shall unless excluded by or is repugnant to the context be deemed to 

include its heirs, representatives, successors and assigns of the bidder/contract ON THE SECOND 

PART. 

Preamble 

WHEREAS the Principal intends to award, under laid down organizational procedures, contract 

for 

… ........................................... of ITI Limited (name of the Stores/equipment’s/items). The Principal, values 

full 

compliance with all relevant laws of the land, regulations, economic use of resources and of fairness/ 

transparency in its relations with its Bidder(s)/ Contractor(s). 

 
In order to achieve these goals, the Principal has appointed an Independent External Monitor(IEM), 

who will monitor the tender process and the execution of the contract for compliance with the 

principles as mentioned herein this agreement. 

 

WHEREAS, to meet the purpose aforesaid, both the parties have agreed to enter into this Integrity Pact 

the terms and conditions of which shall also be read as integral part and parcel of the Tender 

Documents and contract between the parties. 

 

NOW THEREFORE, IN CONSIDERATION OF MUTUAL COVENANTS STIPULATED 

IN THIS PACT THE PARTIES HEREBY AGREE AS FOLLOWS AND THIS PACT 

WITHNESSETH AS UNDER: 

SECTION 1 – COMMITMENTS OF THE PRINCIPAL 

1.1 The Principal commits itself to take all measures necessary to prevent corruption and to observe 

the following principles: 
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a. No employee of the Principal, personally or through family members, will in connection with 

the tender for or the execution of the contract, demand, take a promise for or accept, for self or 

third person, any material or immaterial benefit which the personal is not legally entitled to. 

 

b. The Principal will, during the tender process treat all bidder(s) with equity and reason. The 

Principal will in particular, before and during the tender process, provide to all bidder(s) the 

same information and will not provide to any bidder(s)confidential/additional information 

through which the bidder(s)could obtain an advantage in relation to the tender process or the 

contract execution. 

 

c. The Principal will exclude from the process all known prejudiced persons. 

 

1.2 If the Principal obtains information on the conduct of any of its employee, which is a criminal 

offence under IPC/PC Actor if there be a substantive suspicion in this regard, the Principal will 

inform the Chief Vigilance Officer and in addition can initiate disciplinary action as per its 

internal laid down Rules/ Regulations. 

 

SECTION 2 – COMMITMENTS OF THE BIDDER/CONTRACTOR 

2.1 The Bidder(s)/Contractor(s) commits himself to take all measures necessary to prevent 

corruption. He commits himself observe the following principles during the participation in the 

tender process and during the execution of the contract. 

 

a. The bidder(s)/contractor(s) will not, directly or through any other person or firm offer, 

promise or give to any of the Principal’s employees involved in the tender process or the 

execution of the contract or to any third person any material or other benefit which he/she 

is not legally entitled to, in order to obtain in exchange any advantage of any kind 

whatsoever during the tender process or during the execution of the contract. 

 

b. The bidder(s)/contractor(s) will not enter with other bidders/contractors into any 

undisclosed agreement or understanding, whether formal or informal. This applies in 

particular to prices, specifications, certifications, subsidiary contracts, submission or non-

submission of bids or any other actions to restrict competitiveness or to introduce 

cartelization in the bidding process. 

 

 

c. The bidder(s)/contractor(s) will not commit any offence under IPC/PC Act, further the 

bidder(s)/contractor(s) will not use improperly, for purposes of competition of personal 

gain, or pass onto others, any information or document provided by the Principal as part 

of the business relationship, regarding plans, technical proposals and business details, 

including information contained or transmitted electronically. 

d. The Bidder(s)/Contractor(s) of foreign original shall disclose the name and address of the 

agents/representatives in India, if any. Similarly, the Bidder(s)/Contractor(s) of Indian 
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Nationality shall furnish the name and address of the foreign principals, if any. 

 

e. The Bidder(s)/Contractor(s) will, when presenting the bid, disclose any and all payments 

made, are committed to or intend to make to agents, brokers or any other intermediaries in 

connection with the award of the contract. 

 

f. The Bidder(s)/Contractor(s) will not bring any outside influence and Govt bodies directly or 

indirectly on the bidding process in furtherance to his bid. 

 

g. The Bidder(s)/Contractor(s) will not instigate third persons to commit offences outlined 

above or to be an accessory to such offences. 

 

SECTION 3 – DISQUALIFICATION FROM TENDER PROCESS & EXCLUSION FROM FUTURE CONTRACTS 

3.1 If the Bidder(s)/Contractor(s), during tender process or before the award of the contract or 

during execution has committed a transgression in violation of Section 2, above or in any other 

form such as to put his reliability or credibility in question the Principal is entitled to 

disqualify Bidder(s)/ Contractor(s) from the tender process. 

 

3.2 If the Bidder(s)/Contractor(s), has committed a transgression through a violation of Section 2 of 

the above, such as to put his reliability or credibility into question, the Principal shall be 

entitled exclude including blacklisting for future tender/contract award process. The 

imposition and duration of the exclusion will be determined by the severity of the transgression. 

The severity will be determined by the Principal taking into consideration the full facts and 

circumstances of each case, particularly taking into account the number of transgression, the 

position of the transgressor within the company hierarchy of the Bidder(s)/Contractor(s) and 

the amount of the damage. The exclusion will be imposed for a period of minimum one year. 

3.3 The Bidder(s)/Contractor(s)with its free consent and without any influence agrees and 

undertakes to respect and uphold the Principal’s absolute right to resort to and impose such 

exclusion and further accepts and undertakes not to challenge or question such exclusion on 

any ground including the lack of any hearing before the decision to resort to such exclusion is 

taken. The undertaking is given freely and after obtaining independent legal advice. 

 

3.4 A transgression is considered to have occurred if the Principal after due consideration of the 

available evidence concludes that on the basis of facts available there are no material doubts. 

 

3.5 The decision of the Principal to the effect that breach of the provisions of this Integrity Pact 

has been committed by the Bidder(s)/ Contractor(s) shall be final and binding on the 

Bidder(s)/ Contractor(s), however the Bidder(s)/ Contractor(s) can approach IEM(s) appointed 

for the purpose of this Pact. 

 

3.6 On occurrence of any sanctions/ disqualifications etc arising out from violation of integrity pact 

Bidder(s)/ Contractor(s) shall not entitled for any compensation on this account. 



Ref: ITI/NSU/HP/Solan/HOTO 

Page 23 of 41 

 

 

3.7 subject to full satisfaction of the Principal, the exclusion of the Bidder(s)/ Contractor(s) could 

be revoked by the Principal if the Bidder(s)/ Contractor(s) can prove that he has restored/ 

recouped the damage caused by him and has installed a suitable corruption preventative 

system in his organization. 

 

SECTION 4 – PREVIOUS TRANSGRESSION 

4.1 The Bidder(s)/ Contractor(s) declares that no previous transgression occurred in the last 3 

years immediately before signing of this Integrity Pact with any other company in any country 

conforming to the anti-corruption/ transparency International (TI) approach or with any other 

Public Sector Enterprises/ Undertaking in India of any Government Department in India that 

could justify his exclusion from the tender process. 

 

4.2 If the Bidder(s)/ Contractor(s) makes incorrect statement on this subject, he can be disqualified 

from the tender process or action for his exclusion can be taken as mentioned under Section-3 

of the above for transgressions of Section-2 of the above and shall be liable for compensation 

for damages as per Section- 5 of this Pact. 

 

SECTION 5 – COMPENSATION FOR DAMAGE 

5.1 If the Principal has disqualified the Bidder(s)/Contractor(s) from the tender process prior to 

the award according to Section 3 the Principal is entitled to forfeit the Earnest Money 

Deposit/Bid Security/ or demand and recover the damages equitant to Earnest Money 

Deposit/Bid Security apart from any other legal that may have accrued to the Principal. 

 
5.2 In addition to 5.1 above the Principal shall be entitled to take recourse to the relevant 

provision of the contract related to termination of Contract due to Contractor default. In such 

case, the Principal shall be entitled to forfeit the Performance Bank Guarantee of the 

Contractor or demand and recover liquidate and all damages as per the provisions of the 

contract agreement against termination. 

 

SECTION 6 – EQUAL TREATMENT OF ALL BIDDERS/CONTRACTORS 

6.1 The Principal will enter into Integrity Pact on all identical terms with all bidders and 

contractors for identical cases. 

 

6.2 The Bidder(s)/Contractor(s) undertakes to get this Pact signed by its sub-contractor(s)/sub- 

vendor(s)/associate(s), if any, and to submit the same to the Principal along with the tender 

document/contract before signing the contract. The Bidder(s)/Contractor(s) shall be 

responsible for any violation(s) of the provisions laid down in the Integrity Pact Agreement by 

any of its sub-contractors/sub- vendors/associates. 

 

6.3 The Principal will disqualify from the tender process all bidders who do not sign this Integrity 

Pact or violate its provisions. 
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SECTION 7 – CRIMINAL CHARGES AGAINST VIOLATING BIDDER(S)/ CONTRACTOR(S) 

If the Principal receives any information of conduct of a Bidder(s)/Contractor(s) or sub-

contractor/sub- vendor/associates of the Bidder(s)/Contractor(s) which constitutes corruption or 

if the Principal has substantive suspicion in this regard, the Principal will inform the same to the 

Chief Vigilance Officer of the Principal for appropriate action. 

 

SECTION 8 – INDEPENDENT EXTERNAL MONITOR(S) 

8.1 The Principal appoints competent and credible Independent External Monitor(s) for this Pact. 

The task of the Monitor is to review independently and objectively, whether and to what extend 

the parties comply with the obligations under this pact. 

 

8.2 The Monitor is not subject to any instructions by the representatives of the parties and 

performs his functions neutrally and independently. He will report to the Chairman and 

Managing Director of the Principal. 

 

8.3 The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access without 

restriction to all product documentation of the Principal including that provided by the 

Bidder(s)/Contractor(s). The Bidder(s)/Contractor(s) will also grant the Monitor, upon his 

request and demonstration of a valid interest, unrestricted and unconditional access to his 

project documentation. The Monitor is under contractual obligation to treat the information 

and documents Bidder(s)/Contractor(s) with confidentiality. 

 

8 .4  The Principal will provide to the Monitor sufficient information about all meetings among the 

parties related to the project provided such meeting could have an impact on the contractual 

relations between the Principal and the Bidder(s)/Contractor(s). As soon as the Monitor 

notices, or believes to notice, a violation of this agreement, he will so inform the Management 

of the Principal and request the Management to discontinue or take corrective action, or to 

take other relevant action. The monitor can in this regard submit non-binding 

recommendations. Beyond this, the Monitor has no right to demand from the parties that they 

act in specific manner, refrain from action or tolerate action. 

 

8.5 The Monitor will submit a written report to the Chairman & Managing Director of the 

Principal within a reasonable time from the date of reference or intimation to him by the 

principal and, should the occasion arise, submit proposals for correcting problematic 

situations. 

8.6 If the Monitor has reported to the Chairman & Managing Director of the Principal a 

substantiated suspicion of an offence under relevant IPC/PC Act, and the Chairman & Managing 

Director of the Principal has not, within the reasonable time taken visible action to proceed 

against such offence or reported it to the Chief Vigilance Officer, the Monitor may also transmit 

this information directly to the Central Vigilance Commissioner. 
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8.7 The word ‘Monitor’ would include both singular and plural. 

 

8.8 Details of the Independent External Monitor appointed by the Principal at present is furnished 

below: - IEM I 

Shri Atul Jundall, IFS (Retd.) 

3/10 Vishesh Khand Opp. Little Friend 

School Gomti Nagar, Lucknow-

226010(UP) 

 

IEM II 

Shri Benny John, IRS 

(Retd.), Villa No. 36, Kent 

Plam Villas, Fort Valley 

Township, Athani, 

Kakkanad, Ernakulam, Kerala- 682 030 

Any changes to the same as required / desired by statutory authorities is applicable. 

 

SECTION 9 – FACILITATION OF INVESTIGATION 

9.1 In case of any allegation of violation of any provisions of this Pact or payment of commission, the 

Principal or its agencies shall be entitled to examine all the documents including the Books of 

Accounts of the Bidder(s)/Contractor(s) and the Bidder(s)/Contractor(s)shall provide 

necessary information and documents in English and shall extend all help to the Principal for 

the purpose of verification of the documents. 

 

SECTION 10 – LAW AND JURISDICTION 

10.1 The Pact is subject to the Law as applicable in Indian Territory. The place of performance and 

jurisdiction shall the seat of the Principal. 

 

10.2 The actions stipulated in this Pact are without prejudice to any other legal action that may 

follow in accordance with the provisions of the extant law in force relating to any civil or 

criminal proceedings. 

 

SECTION 11 – PACT DURATION 

11.1 This Pact begins when both the parties have legally signed it. It expires after 12 months on 

completion of the warranty/guarantee period of the project / work awarded, to the fullest 

satisfaction of the Principal. 

11.2 If the Bidder(s)/Contractor(s) is unsuccessful, the Pact will automatically become invalid after 

three months on evidence of failure on the part of the Bidder(s)/Contractor(s). 

 

11.3 If any claim is lodged/made during the validity of the Pact, the same shall be binding and 

continue to be valid despite the lapse of the Pact unless it is discharged/determined by the 

Chairman and Managing Director of the Principal. 



Ref: ITI/NSU/HP/Solan/HOTO 

Page 26 of 41 

 

 

SECTION 12 – OTHER PROVISIONS 

12.1 This pact is subject to Indian Law, place of performance and jurisdiction is the Registered & 

Corporate Office of the Principal at Bengaluru. 

 

12.2 Changes and supplements as well as termination notices need to be made in writing by both the 

parties. Side agreements have not been made. 

 

12.3 If the Bidder(s)/Contractor(s) or a partnership, the pact must be signed by all members and partners. 

 

12.4 Should one or several provisions of this pact turn out to be invalid, the remainder of this pact 

remains valid. In this case, the parties will strive to come to an agreement to their original 

intentions. 

 

12.3 Any disputes/ difference arising between the parties with regard to term of this Pact, any action 

taken by the Principal in accordance with this Pact or interpretation thereof shall not be subject 

to any Arbitration. 

 

12.4 The action stipulates in this Integrity Pact are without prejudice to any other legal action that 

may follow in accordance with the provisions of the extant law in force relating to any civil or 

criminal proceedings. 

 

In witness whereof the parties have signed and executed this Pact at the place and date first done 

mentioned in the presence of the witnesses: 

 

For PRINCIPAL For BIDDER(S)/CONTRACTOR(S) 

 

…………………………………………….. ………………………………………………… 

(Name & Designation) (Name & Designation) 

 

Witness Witness 

 

1) …………………………………… 1)……………………………………………... 

 

2) ……………………………………. 2)…………………………………………….... 
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ANNEXURE –VI 

 

                 MUTUAL NON- DISCLOSURE AGREEMENT 

 

This Agreement is made as of the ------------------------ 2026 between ITI Ltd. having its registered and corporate 

office at Dooravani Nagar, Bangalore-560016 

And ---------------------------------- hereinafter called ITI Ltd. which expression shall unless repugnant to the subject 

or the context mean and included its successors, nominees or assigns and (M/s -------------------- ) a company 

having its registered office at ------------------------------- herein after called “The Bidder” which expression shall 

unless repugnant to the subject or the context mean and include its successors, nominees or assigns. 

Whereas in order to pursue the mutual business purpose of this particular 

Consultancy as specified in Exhibit A (the “Business Purpose”), ITI Ltd. and 

M/s ---------------------- 

- --------------- recognize that there is a need to disclose to one another certain information, as defined in Para 1 

below, of each party to be used only for the Business purpose and to protect such confidential information 

from unauthorized use and disclosure. 

In consideration of the other party’s disclosure of such information, each party 

agrees as follows: 

This Agreement will apply to all confidential and proprietary information disclosed by one party to the 

other party, including information listed in Exhibit A attached hereto and other information which the 

disclosing party identifies in writing or otherwise as confidential before or within thirty days after 

disclosure to the receiving party (“Confidential information”). 

Information consists of certain specifications, designs, plans, drawings and /or technical information, 

and all copies and derivatives containing such information, that may be disclosed to one another for 

and during the purpose, which a party considers proprietary or confidential (“Information”). 

Information may be in any form or medium, tangible or intangible, and may be 

Communicated/disclosed in writing, orally, or through visual observation or by any other means to 

one party (hereinafter referred to as the receiving party) by the other party (hereinafter referred to as one 

disclosing party). Information shall be subject to this Agreement, if it is in tangible form, only if 

clearly marked as proprietary or confidential as the case may be, when disclosed to the receiving 

party or, if not in tangible form, its proprietary nature must first be announced, and it must be reduced 

to writing and furnished to the receiving party within thirty (30) days of the initial disclosure. 

M/s ---------------------- and ITI Ltd hereby agreed at during the Confidentiality Period: 

ITI Ltd. RFP. No.   

The receiving party shall use Information only for the Purpose, shall hold Information in confidence using 

the same degree of care as it normally exercises to protect its own proprietary information, but not 

less than reasonable care, taking into account the nature of the Information, and shall grant access to 

Information only to its employees who have a need to know, but only to the extent necessary to carry 

out the business purpose of this project as defined in exhibit A, shall cause its employees to comply 

with the provisions of this Agreement applicable to the receiving party, shall reproduce Information 

only to the extent essential to fulfilling the purpose, and shall prevent disclosure of information to third 

parties. 

 

Upon the disclosing party’s request, the receiving party shall either return to the disclosing party all 

Information or shall certify to the disclosing party that all media containing Information have been 

destroyed. Provided, however. That an archival copy of the Information may be retained in the files 

of the receiving party’s counsel, solely for the purpose of proving the contents of the Information. 

 

The foregoing restrictions on each party’s use or disclosure of Information shall not apply to 

Information that the receiving party can demonstrate 

was independently developed by or for the receiving party without reference to the Information, or was 

received without restrictions; or has become generally available to the public without breach of 

confidentiality obligations of the receiving party; or was in the receiving party’s possession without 
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restriction or was known by the receiving party without restriction at the time of disclosure; or 

 

is the subject of a subpoena or other legal or administrative demand for disclosure; provided, however 

that the receiving party has given the disclosing party prompt notice of such demand for disclosure and 

the receiving party reasonably cooperates with the disclosing party’s efforts to secure and appropriate 

protective order; or is disclosed with the prior consent of the disclosing party; or 

 

was in its possession or known to it by being in its use or being recorded in its files or computers or other 

recording media prior to receipt from the disclosing party and was not previously acquired by the 

receiving party from the disclosing party under an obligation of confidence; or the receiving party 

obtains or has available from a source other than the disclosing party without breach by the receiving 

party or such source of any obligation of confidentiality or non-use towards the disclosing party. 

 

Each party agrees not to remove any of the other party’s Confidential Information from the premises 

of the disclosing party without the disclosing party’s prior written approval. Each party agrees to 

exercise extreme care in ITI Ltd. RFP. No.  Protecting the confidentiality of any confidential 

information, which is removed, only with the disclosing party’s prior written approval, from the 

disclosing party’s premises. Each party agrees to comply with any and all terms and conditions the 

disclosing party’s may impose upon any such approved removal, such as conditions that the removed 

confidential information and all copies must be returned by a certain date, and that no copies are to be 

make off of the premises. 

 

Upon the disclosing party’s request, the receiving party will promptly return to the disclosing party 

all tangible items containing or consisting of the disclosing party’s confidential information all copies 

thereof. 

 

Each party recognizes and agrees that all of the disclosing party’s confidential information is owned 

solely by the disclosing party (or its licensors) and that the unauthorized disclosure or use of such 

confidential information would cause irreparable harm and significant injury, the degree of which may 

be difficult to ascertain. Accordingly, each party agrees that the disclosing party will have the right to 

obtain an immediate injunction enjoining any breach of this agreement, as well as the right to pursue 

any and all other rights and remedies available at law or in equity for such a breach. 

 

Access to information hereunder shall not preclude an individual who has seen such information for 

the purpose of this agreement from working on future projects for the receiving party which relate to 

similar subject matters provided that such individual does not make reference to the information and 

does not copy the substance of the information during the confidentiality period. Furthermore, nothing 

contained herein shall be construed as imposing any restriction on the receiving party’s disclosure or 

use of any general learning, skills or know how developed by the receiving party’s personnel under 

this agreement, if such disclosure and use would be regarded by a person of ordinary skill in the 

relevant area as not constituting a disclosure or use of the information. 

 

As between the parties, all information shall remain the property of the disclosing party. By disclosing 

information or executing this agreement, the disclosing party does not grant any license, explicitly or 

implicitly, under any trademark, patent, copyright, mask work protection rights, trade secret or any 

other intellectual property right. THE DISCLOSING PARTY DISCLAIMS ALLWARRANTIES 

REGARDING THE INFORMATION, INCLUDING ALL WARRANTIESWITH RESPECT TO 

INFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS ANDALL WARRANTIES AS TO 

THE ACCURACY OR UTILITY OF SUCH INFORMATION. 

Execution of this agreement and the disclosure of information pursuant to this agreement does not 

constitute or imply any commitment, promise, or inducement by either party to make any purchase, 

or sale or to enter into any additional agreement of any kind. 

Either party’s failure to enforce any provision, right or remedy under this agreement shall not 

constitute a waiver of such provision, right or remedy. 
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This Agreement will be construed in, interpreted and applied in accordance with the laws of India. 

 

M/s ITI Ltd. has sole rights for the feasibility report submitted by M/s ------------------------ for its use with 

another successful bidder for next Phase (if any). If there is any conflict between earlier clauses and 

this clause, then this clause shall prevail. 

 

That in case of any dispute or differences, breach & violation relating to the terms of the agreement. 

The said matter or dispute, difference shall be referred to sole arbitration of Chairman ITI Ltd or any 

other person appointed by him. That the award of the arbitrator shall be final and binding on both 

parties. In the vent of such arbitrator to whom the matter is originally referred to is being transferred or 

vacates his office on resignation or otherwise or refuses to do work or neglecting his work or being 

unable to act as Arbitrator for any reasons whatsoever, the Chairman ITI Ltd shall appoint another 

person to act as Arbitrator in place of outgoing Arbitrator and the person so appointed shall be entitled 

to proceed further with the reference from the stage at which it was left by his predecessor. The M/s

 ---------------------------------------------------------- will have No Objection in any such appointment, that 

arbitrator 

so appointed is employee of ITI Ltd. The said Arbitrator shall act under the Provisions of the 

Arbitrator and Conciliation Act, 1996 or any statutory modifications or re-enactment there of any 

rules made thereof. 

This Agreement and Exhibit A attached hereto constitutes the entire agreement of the parties with 

respect to the parties’ respective obligations in connection with Information disclosed hereunder and 

supersedes all prior oral and written agreements and discussions with respect thereto. The parties can 

amend or modify this agreement only by a writing duly executed by their respective authorized 

representatives. Neither party shall assign this Agreement without first securing the other Party’s 

written consent. 

 

This Agreement will remain in effect for one year from the date of the last disclosure of Confidential 

Information., at which time it will terminate, unless extended by the disclosing party in writing. 

 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement by Their duly authorized 

officers or representatives. 

 

 

 

(M/s----------------------) (M/s ITI Ltd.) 

Signature Signature: 

Name Name: 

Designation Designation: 

ITI Ltd RFP No. 

Exhibit A 

 

Business Purpose: 

 

Confidential Information of M/s. ITI Ltd. w.r.t RFP No.   

 

All sites and their related information. 

All information shared in oral or in written form by ITI Ltd. with M/s ------------------------ 

Information downloaded or taken in physical form shall be returned/destroyed after use not copied. 

 

 

 

ITI Ltd: …………… M/s ------------ (Bidder) 

Sign & Stamp Sign & Stamp 
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ANNEXURE-VII 

 

 

DECLARATION THAT THE BIDDER HAS NOT BEEN BLACKLISTED/DEBARRED 

(On Rs. 100/- Stamp paper) 

 

Letter No.                                              Dated:   

Subject: - Declaration Letter for Non-Blacklisting of the Bidder. 

 

 

Sir/Madam, 

 

This is to notify you that our Company/ Partnership <Name>intends to submit a proposal in 

response to the RFP No.:………., we also declare that our Company/ Partnership is not black-

listed/ debarred by any PSU or State/UT or Central Government in India as on <the date of 

the submission of bid>. 

 

 

 

Sincerely, 

 

(Signature of authorized person) Name: 

 

Designation: 

 

Note: If the Company/ Partnership has been blacklisted/debarred by any PSU or State/UT or 

Central Government in India in past and now the order has been revoked or period finished, then 

bidder should furnish details of such cases. 
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ANNEXURE-VIII 

 

DECLARATION OF BIDDERS 

FROM, 

 

TO  

 

1. I/We…………………………………………………………………………………………………………. have read 

the conditions of the tender and tender documents attached here to and agree to abide by such conditions. I/We 

offer to do………………………………………………………………………………… at the rates quoted in the 

attached schedule to complete the works on or before the dates mentioned in the schedule for completion of works. 

 

2. I/We further agree to sign an agreement, bind to abide by the general conditions of the contract, and to carry out all 

works according to the specifications laid down in the tender papers. I/We hereby pay the earnest money of 

……………………………………….by demand draft/banker’s cheque. I/We bind myself/ ourselves to deposit the 

security deposit [Performance security] as prescribed within 15 days after receiving the notice that the contract has 

been awarded to me/us failing which I/We have no objection to the forfeiture of the earnest money in full; 

otherwise said earnest money shall be retained by the said company towards security deposit as specified in the 

conditions. I/We further bind myself /ourselves to execute the Tender document and to commence the work with 

15 days after issue of the Purchase order in writing as aforesaid failing I/We agree to the company forfeiting the 

earnest money and security deposit deposited with them. The accepting authority shall also be at liberty to cancel 

the acceptance of the tender if I/We fails to deposit the security amount as specified or to execute an agreement or 

to start work as stipulated in the tender documents. 

 

3. I/We hereby enclose a declaration of my/our experience of execution of works of similar nature and magnitude carried 

out by me/us in the prescribed Performa, and also the income tax and sales tax clearance certificates. 

 

4. The offer shall remain open for acceptance by the Accepting Authority for a period of 6 months from the date of 

opening of the tender. [180 days] 

 

Date:  

Signature of bidder 

with the seal of the firm   

 

 

witness………………………………………………………. 

(Name in block letters) 

Power of attorney in case the tender is signed by the authorized nominee must be enclosed. 

Address: 

Occupation: 
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Annexure-IX 

POWER OF ATTORNEY 

 

Know by all men by these presents, We (Name of the Bidder and address of their registered office) do hereby 

constitute, appoint and authorize Mr. / Ms (name and residential address of Power of attorney holder) who is  

presently employed with us and holding the position of…………………………………. as our Attorney, to do in our name 

and on our behalf, all such acts, deeds and things necessary in connect ion with or incidental to our Proposal for  

“Request for Proposals for ‘’ ………………………………………. Bid Number: <…………………………. > including 

signing and  

submission of all documents and providing information / responses to the Department, representing us in all  

matters before Department, and generally dealing with the Department in all matters in connection with our 

Proposal for the said Project. 

 

 We hereby agree to ratify all acts, deeds and things lawfully done by our said Attorney pursuant to this Power of  

Attorney and that all acts, deeds and things done by our aforesaid Attorney shall and shall always be deemed to  

have been done by us.  

 

For,  

Name:  

Designation:  

Date & Time:  

Seal:  

Business Address:  

Accepted,  

 

(Authorized Signatory)  

(Name, Title and Address of the Attorney)  

Note: The mode of execution of the Power of Attorney should be in accordance with the procedure, if any,  

laid down by the applicable law and the charter documents of the executant(s) and when it is so  

required the same should be under common seal affixed in accordance with the required procedure.  

 

• The Power of Attorney shall be provided on Rs.100/- stamp paper.  

• The Power of Attorney should be supported by a duly authorized resolution of the Board of Directors of the 

 company Bidder authorizing the person who is issuing this power of attorney on behalf of the Bidder. 
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Annexure-X 

EMD BANK GUARANTEE PROFORMA 

 

1. As agreed under the relevant terms and conditions of Enquiry Ref ____________________ 

dt ____________ (hereinafter called the said Enquiry) between M/s.  ITI Ltd., NS Unit, Dooravani Nagar, 

Begaluru-560016, India. (Hereinafter called the Purchaser) and   

M/s.  ______________________________________________ (hereinafter called the Bidder) for supply of 

__________________________________________, the Bidder hereby agrees to furnish EMD against supply 

performance by way of an irrevocable Bank Guarantee for Rs.  __________ (Rupees.   

____________________________). We ______ (indicate the name of Bank) (hereinafter referred to as ‘THE 

BANK’ at the request of the Bidder do hereby undertake to pay to the Purchaser, an amount not exceeding Rs.  

_____________ (Rupees. ________________________ ________) against any loss or damage caused to or 

suffered or would be caused to or suffered by the Purchaser, by reasons or breach by the said Bidder of any of 

the terms or conditions contained in the said Enquiry. 

 

2. We _____ (indicate the name of the Bank) do hereby undertake to pay the amount due and payable under this 

Guarantee without any demur, merely on a demand from the Purchaser stating that the amount claimed is due 

by way of loss or damage caused to or would be caused to or suffered by the Purchaser, by reason of breach 

by the said Bidder of any of the terms and conditions contained in the said Enquiry or by reason of the 

Bidder’s failure to perform the said Enquiry.  Any such demand made on the bank shall be conclusive as 

regards the amount due and payable by the Bank under this Guarantee shall be restricted to an amount not 

exceeding      Rs. ________________ (Rupees.  __________________________________________). 

 

3. The Bank further agrees that the Purchaser shall be the sole judge as to whether the said Bidder has committed 

any breach or breaches of any of the terms and conditions of the contract and the extent of loss, damage, costs, 

charges and expenses caused to or suffered by or that may be caused to or suffered by the Purchaser on 

account thereof, and the decision of the Purchaser that the said Bidder has committed such breach or breaches 

and as to the amount or amounts of loss, damage costs, charges and expenses caused to or suffered by or that 

may be caused to or suffered by the Purchaser from time to time shall be conclusive, final and binding on the 

Bank. 

 

4. We undertake to pay to the Purchaser, any money so demanded notwithstanding any dispute or disputes raised 

by the Bidder in any suit or proceedings pending before any Court or Tribunal relating thereto our liability 

under this present being absolute and unequivocal. 

 

5. It shall not be necessary for the Purchaser to proceed against the Bidder before proceeding against the Bank 

and the Guarantee herein contained shall be enforceable against the Bank notwithstanding any security which 

the Purchaser may have obtained or obtains from the Bidder. 

 

6. We _________ (indicate the name of Bank) further agree with the Purchaser,  that the Purchaser shall have the 

fullest liberty without our consent and without effecting in any manner our obligation hereunder to vary any of 

the terms and conditions of the said Enquiry or to extend time of performance by the said Bidder from time to 

time or to postpone for any time of from to time any of the powers exercisable by the Purchaser against the 

said Bidder and to forbear or enforce any of the terms and conditions relating to the said Enquiry and we shall 

not relieved from our liability by reasons of any such variation, or extension being granted to said Bidder or 

for any forbearance, act or omission on the part of the Purchaser or any indulgence by the Purchaser, to the 

said Bidder or by any such matter or thing whatsoever which under the law relating to sureties would, but for 

this provision, have effect of so relieving us. 

 

7. This Guarantee will not be discharged due to the change in the constitution of the Bank or the Bidder. 
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8. We _____________ (indicate the name of Bank) undertake not to revoke this Guarantee during its currency 

except with the previous written consent of the Purchaser, in writing. 

 

9. Notwithstanding anything contained in the foregoing clauses, our liability under this guarantee is restricted to 

Rs.  ____________________(Rupees.   ____________________________________) and our guarantee shall 

remain in force until __________ (Date of expiry of Bid validity).  Unless a demand is made against us to 

enforce a claim under this guarantee within three months from the date of expiry of Bid validity, all your 

rights under this guarantee shall be forfeited and we shall be relieved and discharged from all liability 

hereunder. 

 

 

 

PLACE: 

DATE  : For __________ (indicate the name of 

Bank) 
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Annexure-XI 

BANK GUARANTEE PROFORMA 

 

1. As agreed under the relevant terms and conditions of Purchase Order  

Ref ........................... dt ........................... (hereinafter called the said Purchase Order) between M/s.  ITI Ltd., NS 

Unit, Dooravaninagar, Bangalore-560 016, India. (Hereinafter called the purchaser) and M/s.  

.......................................................... (Hereinafter called the supplier) for supply of 

.............................................................. the supplier hereby agrees to furnish a security Deposit against supply 

performance by way of an irrevocable Bank Guarantee for Rs................................. 

(Rupees...........................................   ...............................................) We .............. (indicate the name of Bank) 

(hereinafter referred to as ‘THE BANK’ at the request of the supplier do hereby undertake to pay to the 

purchaser, an amount not exceeding Rs.  ...................... (Rupees. ..................................................................) 

against any loss or damage caused to or suffered or would be caused to or suffered by the Purchaser, by reasons 

or breach by the said supplier of any of the terms or conditions contained in the said Purchase Order. 

 

2. We .................... (indicate the name of the Bank) do hereby undertake to pay the amount due and payable under 

this Guarantee without any demur, merely on a demand from the purchaser stating that the amount claimed is 

due by way of loss or damage caused to or would be caused to or suffered by the purchaser, by reason of breach 

by the said supplier of any of the terms and conditions contained in the said Purchase Order or by reason of the 

supplier’s failure to perform the said Purchase Order.  Any such demand made on the bank shall be conclusive 

as regards the amount due and payable by the Bank under this Guarantee shall be restricted to an amount not 

exceeding Rs.............. (Rupees..................................................................) 

 

3. The Bank further agrees that the Purchaser shall be the sole judge as to whether the said Supplier has committed 

any breach or breaches of any of the terms and conditions of the contract and the extent of loss, damage, costs, 

charges and expenses caused to or suffered by or that may be caused to or suffered by the Purchaser on account 

thereof, and the decision of the Purchaser that the said Supplier has committed such breach or breaches and as to 

the amount or amounts of loss, damage costs, charges and expenses caused to or suffered by or that may be 

caused to or suffered by the Purchaser from time to time shall be conclusive, final and binding on the Bank. 

 

4. We undertake to pay to the Purchaser, any money so demanded notwithstanding any dispute or disputes raised 

by the Supplier in any suit or proceedings pending before any Court or Tribunal relating thereto our liability 

under this present being absolute and unequivocal. 

 

5. It shall not be necessary for the Purchaser to proceed against the Supplier before proceeding against the Bank 

and the Guarantee herein contained shall be enforceable against the Bank notwithstanding any security which the 

Purchaser may have obtained or obtains from the Supplier. 

 

6. We ..................... (indicate the name of Bank) further agree with the Purchaser,  that the Purchaser shall have the 

fullest liberty without our consent and without effecting in any manner our obligation hereunder to vary any of 

the terms and conditions of the said Purchase Order or to extend time of performance by the said Supplier from 

time to time or to postpone for any time of from to time any of the powers exercisable by the Purchaser against 

the said Supplier and to forbear or enforce any of the terms and conditions relating to the said Purchase Order 

and we shall not relieved from our liability by reasons of any such variation, or extension being granted to said 

Supplier or for any forbearance, act or omission on the part of the Purchaser or any indulgence by the Purchaser, 

to the said Supplier or by any such matter or thing whatsoever which under the law relating to sureties would, 

but for this provision, have effect of so relieving us. 

 

7. This Guarantee will not be discharged due to the change in the constitution of the Bank or the Supplier. 

 

8. We .............................. (indicate the name of Bank) undertake not to revoke this Guarantee during its currency 

except with the previous written consent of the Purchaser, in writing. 

 

9. Notwithstanding anything contained in the foregoing clauses, our liability under this guarantee is restricted to 

Rs..................(Rupees..........................................) and our guarantee shall remain in force until ...................... 
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(Date of expiry of warranty period + 60 Days).  Unless a demand is made against us to enforce a claim under this 

guarantee within twelve months from the date of expiry of warranty period, all your rights under this guarantee 

shall be forfeited and we shall be relieved and discharged from all liability hereunder. 

 

 

DATE:        For ...................... (indicate the name of Bank) 

PLACE: 
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Annexure-XIII 

 Commercial Bid:                                                                                

District Block 
Total Length 

in RKm 

No 

of 

GPs 

OFC 

health 

check 

Rate/km 

(A) 

Total 

amount 

for the 

block 

(B) 

GST 

18 

% 

 

(C) 

Total 

amount 

for the 

block  

(B+C)  

Unit Rate 

for 

extension 

of 2 pair of 

fibre in 

GPs 

(OFC & 

required 

accessories 

will be  

supplied 

by you) 

(D) 

Unit Rate 

for 

extension 

of 2 pair of 

fibre in 

GPs 

(Except 

OFC, 

required 

accessories 

will be 

supplied 

by you 

( E)  

HAMIRPUR 

BAMSON 

146.177 – 

38.333 

(leased cable) 

= 107.844 

RKM 

47 

 

  

  

  

BHIJRI 

168.659- 

41.12 (leased 

cable) = 

127.539 

RKM 

49 

 

  

  

  

NADAUN 

150.819- 

7.429 (leased 

cable)= 

143.39 RKM 

59 

 

  

  

  

SUJANPUR 

TIRA 
66.617 RKM 

21 

 

  

  

  

Total 

=532.272-

86.882 

(leased cable) 

=445.39 

RKM 

 

176 

 

  

  

   

MANDI SERAJ 

136.778- 

9.1(leased 

cable)= 

127.678 

RKM 

26 

 

  

  

  

SOLAN NALAGARH 

234.69-15.1 

(leased 

cable)=219.59 

RKM 

56 

  

  

  

  

Grand Total 

=903.74-

111.082 

(leased cable) 

=792.658 

RKM 

 

258 
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Note 1: 111.082 Rkm leased cable is to be taken up for replacement so its survey is not required. 

Note 2:: Payment will be made on actual length of cable health survey being undertaken. 

Note 3: D & E are optional rate and will not be considered for L1. 
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Annexure-XIV 
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 ANNEXURE-XV 

ADDITIONAL INSTRUCTIONS FOR BIDDERS 

The bidders are required to submit soft copies of their bid electronically on the e-Wizard Portal using valid 

Digital Signature Certificates. Below mentioned instructions are meant to guide the bidders for registration on the 

e-Wizard Portal, prepare their bids in accordance with the requirements and submit their bids online on the e-

Wizard Portal. For more information, bidders may visit the Portal (https://itilimited.ewizard.in) 

 

1. REGISTRATION PROCESS ON ONLINE PORTAL 
a) Bidders to enroll on the e-Procurement module of the portal https://itilimited.ewizard.in  by clicking on the 

link “Bidder Enrolment”. 

b) The bidders to choose a unique username and assign a password for their accounts. Bidders   are advised to 

register their valid email address and mobile numbers as part of the registration process. This would be used for 

any communication from the e-Wizard Portal. 

c) Bidders to register upon enrolment, with their valid Digital Signature Certificate (Class III Certificates with 

signing and Encryption key) issued by any Certifying Authority recognized by CCA India with their profile. 

d) Only one valid DSC should be registered by a bidder. Please note that the bidders are 

        responsible to ensure that they do not lend their DSCs to others which may lead to misuse. 

e) Bidder then logs in to the site through the secured log-in by entering their user ID/password and the password 

of the DSC / e-Token. 

f) After registration send mail to Helpdesk:  helpdeskeuniwizarde@gmail.com  for  Account 

        activation. 

g) As per portal norms Registration Fee will be applicable. 

 

2. TENDER DOCUMENTS SEARCH 
a) Various built-in options are available in the e-Wizard Portal like Department name, Tender category, 

estimated value, Date, other keywords, etc. to search for a tender published on the Online Portal. 

b) Once the bidders have selected the tenders they are interested in; they may download the required 

documents/tender schedules. These tenders can be moved to the respective ‘Interested tenders’ folder. 

c) The bidder should make a note of the unique Tender No assigned to each tender, in case they want to obtain 

any clarification/help from the Helpdesk. 

 

3. BID PREPARATION 

a) Bidder should take into account any corrigendum published on the tender document before submitting their 

bids. 

b) Please go through the tender advertisement and the tender document carefully to understand the documents 

required to be submitted as part of the bid. 

c) Please note the number of covers in which the bid documents have to be submitted, the number of documents 

- including the names and content of each of the document that needs to be submitted. Any deviations from these 

may lead to rejection of the bid. 

d) Bidder, in advance, should get ready the bid documents to be submitted as indicated in the 

        tender document/schedule and generally, they can be in PDF/XLSX/PNG, etc. formats. 

4. BID SUBMISSION 
a) Bidder to log into the site well in advance for bid submission so that he/she uploads the bid in time i.e. on or 

before the bid submission time. Bidder will be responsible for any delay due to other issues. 

b) The bidder to digitally sign and upload the required bid documents one by one as indicated in the tender 

document. 

c) Bidders to note that they should necessarily submit their financial bids in the prescribed format given by 

department and no other format is acceptable. 

d)  The server time (which is displayed on the bidders’ dashboard) will be considered as the standard time for 

referencing the deadlines for submission of the bids by the bidders, the opening of bids, etc. The bidders should 

follow this time during bid submission. 

e) All the documents being submitted by the bidders would be encrypted using PKI encryption techniques to 

ensure the secrecy of the data, which cannot be viewed by unauthorized persons until the time of bid opening. 

f) The uploaded tender documents become readable only after the tender opening by the authorized bid openers. 

g) Upon the successful and timely submission of bids, the portal will give a successful bid submission message 

& a bid summary will be displayed with the bid no. and the date & time of submission of the bid with all other 

https://itilimited.ewizard.in/
https://itilimited.ewizard.in/
mailto:helpdeskeuniwizarde@gmail.com
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relevant details. 

h) The off-line tender shall not be accepted and no request in this regard will be entertained whatsoever. 

i) As per portal norms Tender Processing Fee will be applicable. 

5. AMENDMENT OF BID DOCUMENT 

At any time prior to the deadline for submission of proposals, the department reserve the right to 

add/modify/delete any portion of this document by the issuance of a Corrigendum, which would be published on 

the website and will also be made available to the all the Bidder who has been issued the tender document. The 

Corrigendum shall be binding on all bidders and will form part of the bid documents. 

6. ASSISTANCE TO BIDDERS 
a) Any queries relating to the tender document and the terms and conditions contained therein should be 

addressed to the Tender Inviting Authority for a tender or the relevant contact person indicated in the tender. 

b) Any queries relating to the process of online bid submission or queries relating to e- Wizard Portal, in general, 

may be directed to the 24x7 e-Wizard Helpdesk. 

c) The tender inviting authority has the right to cancel this e-tender or extend the due date of receipt of the bid(s). 

d) The bid should be submitted through e-Wizard portal (https://itilimited.ewizard.in ) only. 

e) All payments should be done through e-Wizard Payment gateway. 

All annexures should be after the main text of the tender 
 

https://itilimited.ewizard.in/
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